Introduction
Computers have become commonplace during the past few years. There has been an obvious increase in, on the one hand, the computerization of data files, and on the other, the analysis and processing of machine-readable data files by computer. The pressing need, particularly by the state, for reliable and up to date policy information and the desire to raise the level of efficiency The respondents have given their opinion on a number of statements included in the questionnaire.
Scoring ranges from 1 = "Agree completely" 3 = "Indifferent" to 5 = "Disagree completely". For clarity the results have been converted into a figure whose minimum score is equal to "problematic" and whose maximum score of 2 is equal to "not problematic". 
